Enhanced customer
tracking experience

New notification:

From (namsek Austrolis Post
Subject: Your delivery from «Sendaer»
Pra-hesader: We've just recehved the shipping indermation

' J Australia Post

We've got your
delivery details

From Bookiopia
Tracking number HSUEMB292THA29

Wa'ver st recaived the shipping information for your
dalivery, and we'nd doing everything we can io ged it

by quickhy

el confirm when your delivery is on its way
usually within 3 businass days = and o you know
wihaan 1o expect i

Coronavirug impacts. 1o dolivery servicoes
Wa'ne axpanancing deliveny delays al the momen
I

dhue 1o Bmiled Maghts, sodal GElandng requitemeants
and increased parcel wolumes
We appreciabe your palencs during this tims

We’ve got your delivery details

« A new email notification will be sent
to consumers when Australia Post has
confirmed receipt of the manifest.

« This will be the first notification
consumers receive from us regarding
their item.

« Please note that this does not
necessarily mean Australia Post has
received the item, but it will let the
customer know that we are aware
of it and they will receive further
notifications when it’s on its way.

) Australia Post

Updated notifications:

Prom (namale Australia Past
Subject: Your deliveny from [Drader name) is on its way

Pre-header; Expected delivery by [date &g Wednesday 23 Decembaer]

' J Australia Post

Your delivery 1S coming

D Daltvering 1o VIC 3145
It's on its way

Expet il by® Wednesday 20 September 2017

Fram Bookiopla
Tracking rumber HSWENG2SZTHEIS

We'ne expanancing delivery delays al the mament,
due 1o Emited fights, social distancing requinements

and increased parcel wolumes
Wa appreciaie your palsance during this Lims

For fafe indormalion o how our delany and

s are afected, chack our

It’s on its way

« These notifications have been
updated to include information about
delivery delays and references to
the Coronavirus impacts page on
auspost.com.au

Here’s a great example of how you can explain
the delivery delays Australia Post is currently
experiencing to your customers.

"Australia Post is currently experiencing
significant delivery delays due to limited flights,
social distancing requirements and increased
parcel volumes. You can track your delivery
through parcel tracking, the chatbot and

the MyPost App. For the latest information
about delays and impacts please visit
auspost.com.au"





